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What’s on 
 

The calendar below shows key events over the 
next few months, from RTIG and our associates. 
For further details of RTIG events please contact 
secretariat@rtig.org.uk 
 
Webinars 
16 Oct Data Standards Series – 

TransXChange 
17 Oct Operator Drop In – How does 

bus RTI work? 
23 Oct Authority Drop In – How does 

bus RTI work? 
28 Oct Data Standards Series – SIRI 
 
 
Workshops 
2 Oct Practical Bus Priority – 

Birmingham 
15 Oct Future of On Bus Equipment - 

Leeds 
 
For booking details and additional events see the 
website. 
 
Working Groups 
 OpRa Mirror Group 
 Future Bus Priority 
 Accessible Information 
 
PTIC 
4 Dec  Virtual 
 
RTIG Board 
14 Nov Virtual 

In this issue: 
 
News and events: update on RTIG work 
Accessibility of Printed and Electronic Information 
Working Groups 
Bus Operator Accessible Information Regulations 
Support Grant 
How does bus real time information work 
Data Standards Webinar Series 
Practical Bus Priority 2025 
The Future of On Bus Equipment 
 
In Other News 
Digital traffic regulation orders D-TRO service 
National Centre for Accessible Transport - Scaling 
Innovation Programme 2025-26 
 
 
Admin: useful facts about RTIG 
Committee members 
Contact s 
 

mailto:secretariat@rtig.org.uk
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Newsletter Frequency and Email Alerts  

 
The newsletters are produced on a monthly cycle. 
 
They will be posted on the RTIG website and emailed out to the 
newsletter contact list. 
 
If you think a colleague or contact would benefit from receiving the 
RTIG newsletter then please ask them to fill out the form on the 
website or use the QR Code. 
 

 
 

Social Media 

 
RTIG is on these social media channels: 
 

Linkedin 
https://www.linkedin.com/company/12119271/ 
 
 

 

Bluesky 
https://bsky.app/profile/rtig.org.uk  
 
 

 

Instagram: 
https://www.instagram.com/rtig_inform/ 
 
 

 

Facebook: 
https://www.facebook.com/RTIGInform 
 
 

 

 
 
   
 
 
  

https://www.linkedin.com/company/12119271/
https://bsky.app/profile/rtig.org.uk
https://www.instagram.com/rtig_inform/
https://www.facebook.com/RTIGInform
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Working Groups  

 
If anyone wants to become involved in any of the work packages in the 
business plan then please feel free to discuss or commit by getting in 
contact with Tim tim.rivett@rtig.org.uk .  
 
 
 

OpRa UK Mirror Group – Historical and Performance 
Data  

 
 
OpRa will be the next data standard in the Transmodel framework – for 
historical and performance data.  
 
The European project group is finally starting the technical work on its 
development, Tim Rivett is directly involved in this work, to support it 
and make sure that the UK has more than just Tim’s view of what is 
needed RTIG are setting up a mirror working group. 
 
The working group will initially review the use cases which were 
included in the original scoping work which led to a TR standard. 
We can then keep an eye on the technical work as it progresses to 
implement the use cases – XSD and documentation. 
 
A bit more on OpRa: 
https://www.opra-cen.eu/  
there is also the obligatory YouTube of a presentation from last 
summer: 
https://youtu.be/2YDAWKXnsr0  
 
We have had two meetings with the next planned for early September. 
 
To get involved in this group please get in touch tim.rivett@rtig.org.uk  
 
 

mailto:tim.rivett@rtig.org.uk
https://www.opra-cen.eu/
https://youtu.be/2YDAWKXnsr0
mailto:tim.rivett@rtig.org.uk
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Definition of Terms used for Reporting and Metrics 

 
One of the tasks that the OpRa working group is to understand what 
different terms used in measuring performance and in reporting mean.  
 
At the moment there are often misunderstandings and differences in 
definitions for common metrics – what “On Time” means is a good 
example – it depends on who you talk to, even with an definition from 
the regulator. 
 
We have setup a document with different terms and are trying to 
populate it with the different definitions we have come across, and 
wherever possible a source for that definition. 
 
This will help create a document of UK definitions for bus performance 
and reporting which can then be used to help with the implementation 
of OpRa in the UK, and also assist suppliers to provide reports and 
analytical tools which support UK requirements and improve 
transparency of performance reports. 
 
Please have a look at the document and add what you use as a 
definition or you understand a metric to mean (along with an attributing 
source if possible). 
 
https://bit.ly/metric_definitions 
 

Future Bus Priority Working Group 

 
At the last practical bus priority event there was plenty of discussion 
about the challenges of the current approach to providing bus priority. 
We discussed what works and where there are opportunities to do 
things differently and what the medium and long term futures may be 
and need to be able to handle. 
 
It was agreed that the current RTIG / UDG standard T031 needs some 
updates to better meet requirements – a group has been reviewing this 
and is nearing the end of the review which will update the document 
and XML standard. 
 
There was also a desire to fully review how bus priority could work in 
future. A working group has started to meet, but is in the early days still 
and new members are more than welcome. 
 
If you want to be part of either of this working group please contact 
secretariat@rtig.org.uk  
  

https://bit.ly/metric_definitions
mailto:secretariat@rtig.org.uk
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Accessibility of Printed and Electronic Information 
Working Groups 

 
There are currently two documents which give advice on how to 
provide information to the passenger, one for electronic information 
and another for printed. The former is an RTIG document, the later 
originally developed by ATCO.  
 
RTIGPR003-D002 Inclusive passenger information - A guide to good 
practice for bus passenger technology providers (2018) 
ATCO Printed Information at Bus Stops - Good Practice Guidelines 
 
Both documents are in need or review because of the passing of time, 
technology developments and changing understanding and capability. 
 
We are setting up two working groups to provide new guidance. 
 
If you want to be part of either of this working group please contact 
secretariat@rtig.org.uk 
 
 

Bus Operator Accessible Information Regulations 
Support Grant 

 

 
 
In March 2023, the Department for Transport announced rules that will 
require almost every local bus or coach service to provide audible 
announcements and visual displays identifying the route and direction, 
each upcoming stop, and the beginning of any diversions. 
 
The government has allocated £4.65m to support smaller operators to 
comply with the Regulations, RTIG have been asked to manage the 
grant on behalf of the Department for Transport. 
 

mailto:secretariat@rtig.org.uk
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On 8 April we opened applications for the Accessible Information Grant 
to help small bus operators with the cost of meeting the accessible 
information regulations. The original closing date for applications was 
3rd June. 
 
On 28 May we extended the period for which applications for the grant 
can be submitted to be open ended until the funding is fully committed. 
 
Our ask is if you as someone working for an Authority, with more direct 
relationships with operators than ourselves at RTIG, is to pass on the 
message about the availability of the grant to your operators and 
encourage those who are eligible to apply. 
 
If you’re a small operator then please look at the application process 
and if you are eligible apply. 
 
If you are a supplier please let your customers know and encourage 
them to apply if eligible. 
 
To find out more about the regulations please visit: 
https://www.rtig.org.uk/aig   
 
Information on how to apply for a grant can be found at: 
https://www.rtig.org.uk/aig/apply  
 
 

  

https://www.rtig.org.uk/aig
https://www.rtig.org.uk/aig/apply
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Past Events 

 

How does bus real time information work 

 

 
 
Thursday 7th August 2025  
 
With the introduction of the Bus Open Data Service from the DfT it is 
easier than ever to access public transport data. How can timetable 
and location data be used to create real time information for 
customers? 
 
If you've never used public transport data before then this session will 
introduce you to the concepts of how you can use timetable and 
location data to create real time information for customers - the 
countdown information you see on a bus stop display or on a phone 
app. 
 
We will review the recent RTIG guide "How does bus real time 
information work" and how you can use it to help stakeholders 
understand the challenges involved in creating real time information. 
 
Slides and recording available at: 
https://rtig.org.uk/workshops/2025-08-07  
 

  

https://rtig.org.uk/workshops/2025-08-07
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Data Standards Webinar Series 

 

 
 
We started a series of webinars in September on data standards. 
 
Standards for data have been around for many years, but as we try to 
provide a better passenger experience they have become critical to 
being able to provide quality information in a timely manner. Some 
standards are better known and understood than others 
 
The slides and recordings for the sessions which have taken place are 
available on the RTIG website for members. 
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Next Face to Face event  

 

Practical Bus Priority 2025  

 

 
 

2 October 2025 10:30 
Millenium Point, Birmingham 

 
Our annual bus priority event returns to the same venue as last year. 
 
Bus journey times continue to be one of the most significant challenges 
facing the bus industry. Providing priority for buses is of increasing 
importance and with increased attention to value to for money and 
efficiency, how is priority being delivered and what support do 
practitioners need? 
 
This time we want the morning session agenda to be set by you the 
attendees. We ask you to let us know: 
 

• What you want to know about? 

• What you need help with? 

• What you want to share with others about your experience? 
 
In the afternoon we will explore: 

• Updated T031 standard 

• Progress of the future bus priority working group 

•  
 
Call for questions and speakers - secretariat@rtig.org.uk 
 
To book:  
https://www.eventbrite.co.uk/e/1413942292459  
 
 

  

https://www.eventbrite.co.uk/e/1413942292459
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The Future of On Bus Equipment 

 

 
 

15 October 2025 10:30 
Leeds 

 
What will equipment on bus look like in future? 
The number of pieces of digital equipment on buses has been growing 
over recent years from the traditional ticket machines and a CCTV 
system to digital destination blinds, audio visual announcement 
systems, wifi, telematics and more.  
 
With all these systems on a bus, how can we protect them against 
cyber incidents, how do we know if they are working properly and how 
can they be better managed? 
What are the current and planned architectures that operators and 
suppliers are working on? 
How are standards being developed to help? 
 
At this event find out about these things, hear from and talk to those 
who know. 
 
Call for speakers - secretariat@rtig.org.uk 
 
To book:  
https://www.eventbrite.com/e/1550709266159  
 
 
 

  

https://www.eventbrite.com/e/1550709266159
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Upcoming Webinars 

 

Data Standards Webinar Series 

 

 
 
We are running a series of webinars, which started in September, on 
data standards. 
 
Standards for data have been around for many years, but as we try to 
provide a better passenger experience they have become critical to 
being able to provide quality information in a timely manner. Some 
standards are better known and understood than others 
 
These sessions will run every couple of weeks and cover a different 
standard each time, the first will provide some background on 
Transmodel and UK applications. 
 
The aim is to have these as short snappy sessions with content being 
about 40 minutes to allow plenty of time for questions and discussion 
to take the overall time to an hour. 
 
These sessions are free for members, there is a small charge for non-
members to attend. 
 
1. Introduction & Transmodel  See previous webinars 
2. NaPTAN & NPTG   See previous webinars 
3. TransXChange   16 October 12:00 
6.  BODS TXC profile (Let us know if you would like one on this) 
4.  SIRI     28 October 12:00 
5.  Bus Priority    13 November 12:00 
7.  NeTEX    27 November 12:00 
8.  GTFS     9 December 12:00 
9.  OJP     6 January 2026 12:00 
10. OpRa    22 January 2026 12:00 
 
Booking links for the events are available here: 
https://www.eventbrite.com/cc/data-standards-series-4511753  

https://www.eventbrite.com/cc/data-standards-series-4511753
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How does bus real time information work 

 

 
 
Operator Drop In – 17 October 
Authority Drop In – 23 October 
 
With the introduction of the Bus Open Data Service from the DfT it is 
easier than ever to access public transport data. How can timetable 
and location data be used to create real time information for 
customers? 
 
If you've never used public transport data before then this session will 
introduce you to the concepts of how you can use timetable and 
location data to create real time information for customers - the 
countdown information you see on a bus stop display or on a phone 
app. 
 
We will answer any question you have on the recent RTIG guide "How 
does bus real time information work" and how you can use it to help 
stakeholders understand the challenges involved in creating real time 
information. 
 
There are two calls, one aimed at Operators, the other Authorities. 
 
Operator Drop In – 17 October 
https://www.eventbrite.co.uk/e/1678863789789  
 
Authority Drop In – 23 October 
https://www.eventbrite.co.uk/e/1678877219959 
 
 
 

https://www.eventbrite.co.uk/e/1678863789789
https://www.eventbrite.co.uk/e/1678877219959
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Digital traffic regulation orders D-TRO service 

 
The Department for Transport (DfT) has announced the launch of 
the Public Beta phase of the Digital Traffic Regulation Orders (D-
TRO) Service. 
 
This is a major step forward in modernising how local road rules are 
managed and shared across England. 
 
Traffic Regulation Orders hold legal information which governs how 
drivers should interact with the road. Historically, these are paper-based 
documents created and managed by local highway authorities. They 
contain data of speed limits, parking restrictions and other important 
information vital to road users. The digitalisation is also critical in 
delivering future services, including connected and automated vehicles. 
The D-TRO Service changes that by creating a central, standardised 
digital source for TRO data across England. 
 
The launch follows the successful Private Beta, encompassing over 30 
organisations, including representatives from traffic mapping and 
navigation companies who are incorporating data into their services for 
road users and the public to use. It is envisaged that the D-TRO Service 
will reduce costs and streamline processes for accessing road 
information. It will also enhance data accessibility and innovation and 
provide long-term environmental benefits through reduced congestion 
and smoother traffic flows. 
 

 
 
https://www.gov.uk/guidance/digital-traffic-regulation-orders-d-tro-service  
 

https://www.gov.uk/guidance/digital-traffic-regulation-orders-d-tro-service
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National Centre for Accessible Transport - Scaling 
Innovation Programme 2025-26 

 
The ncat Scaling Innovation Programme offers any organisation, 
individual, or entrepreneur the chance to tackle evidence-based 
challenges. 
 
The 2025/26 programme runs in three phases 
 

• An initial planning phase where up to 20 projects will each receive 
£10,000 to plan their delivery and meaningful involvement with 
disabled people. 

• A delivery phase where 12-15 projects evaluated and selected based 
on out puts from the planning phase will secure between £50,000 
and £150,000 to deliver live trials. Phase two the funding is 
dependent on your solutions maturity level. 

• The third and final phase offers a further funding opportunity of £100 
– £150k for 8-10 Pre-demonstrator and trail projects that progress 
from phase 2. 

• Delivery is supported with business and technical support and 
expertise from within the ncat consortium. 

 
The focus and challenges for future calls will build on findings from the  
previous projects, and further ncat research outcomes. 
 
https://www.ncat.uk/projects/scaling-innovation/  
 
All projects will benefit from business and technical support, as well as 
engagement and societal readiness support from ncat consortium partners 
 
Key dates: 
 
Application support webinar: 8 October (1 hour 15 minutes, with audio 
descriptions and Q&A) 
Drop-in sessions: Monday 13 October (4–5pm) and Thursday 16 October (12–
1pm) 
Open call closes: Friday 7 November 2025, 5:00pm 
 
For further details, including eligibility, challenges, and how to apply: 
https://cp.catapult.org.uk/opportunity/national-centre-for-accessible-transport-
ncat-scaling-innovation-programme-2025-26/ 
 
 

  

https://www.ncat.uk/projects/scaling-innovation/
https://cp.catapult.org.uk/opportunity/national-centre-for-accessible-transport-ncat-scaling-innovation-programme-2025-26/
https://cp.catapult.org.uk/opportunity/national-centre-for-accessible-transport-ncat-scaling-innovation-programme-2025-26/
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Keeping in touch with you 

 
 

As well as keeping you up to date with all the latest news from RTIG, this 
newsletter aims to provide a community forum for members. We 
therefore offer RTIG members the opportunity to submit a short article 
here on any issue or innovation that might be of interest to the 
community. 
 
There are two ways of becoming involved in this: 
 

 Email pieces to us when you have them – press release format is 
fine, and pictures are welcome. 
 
Nominate a marketing contact who will be included in the editor’s monthly 
process of ‘chivvying’.  
 

 
 

Transport for Wales, Cardiff Interchange 
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How partnership working restored key Heathrow bus 
services to journey planners 

 
Hotel Hoppa is a local bus network with services that connect Heathrow 
Airport terminals with local hotels in Greater London and neighbouring 
Berkshire. It is, however, not part of the London bus network run by 
Transport for London, but an independent service under the Hallmark 
brand, owned by Rotala Group and registered using a London Service 
Permit. The Hotel Hoppa services are also unusual because most of their 
calls are not at public bus stops, but instead at hotel forecourts. This 
unusual operating position has led to the Hotel Hoppa services being 
omitted from the national data sets that are used by apps and journey 
planners, to the detriment of passengers, who have to rely on posters at 
the terminals. 
 
As TransportAPI provide all of the public transport information to 
Heathrow, we were asked if we could broker a solution to this problem, 
which involved several different parties. 
 
The challenges that this problem posed required partnership working 
across operator, local authority, airport site owner and TransportAPI as 
the data aggregator. It was a circular problem and TransportAPI’s role 
was to break into the circle and deliver actionable information to the key 
players. Many major sites such as airports, construction sites and 
shopping centres continue to have this problem with stale data 
infrastructure. Once the data infrastructure is in place with regular 
updating service providers can build rich apps and journey planners on 
TransportAPI managed services. Trust in the data is the foundation of 
behaviour change by passengers, and TransportAPI have great 
experience in the partnership working required to deliver and maintain 
the trusted data. 
 
https://www.transportapi.com/blog/2025/09/how-partnership-working-
restored-key-heathrow-bus-services-to-journey-planners/  
 
 

Snapper Services’ Mosaiq selected for national 
deployment with Transport for Wales 

 
We’re excited to share that Snapper Services’ Mosaiq Transit Intelligence 
Suite has been selected by Transport for Wales (TfW) for a nationwide 
deployment that will help shape the future of public transport across 
Wales. 
 
A strong foundation for the future 

https://www.transportapi.com/blog/2025/09/how-partnership-working-restored-key-heathrow-bus-services-to-journey-planners/
https://www.transportapi.com/blog/2025/09/how-partnership-working-restored-key-heathrow-bus-services-to-journey-planners/
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This national deployment marks an important milestone for Snapper 
Services and a meaningful opportunity to demonstrate how technology 
and data-driven insights can support more effective, responsive public 
transport networks. 
 
Through Mosaiq, we’ll be helping TfW unlock and harness their data, 
turning it into actionable insights that inform continuous network 
improvements and smarter decision-making over time. 
 
https://www.mosaiq.co/articles/snapper-services-mosaiq-selected-for-
national-deployment-with-transport-for-wales 
 

Ito and GoodMaps launch the most accessible, data-
driven GTFS pathways and navigation solution 

 
Today announces a milestone collaboration with Ito, a leader in transit 
data solutions, and GoodMaps, the global standard in accessible transit 
station navigation.  Ito and GoodMaps combine high-fidelity station 
mapping with real-time service data to make public transport more 
accessible, responsive and user-friendly. This initiative ushers in a new 
era for multimodal mobility, real-time operations, and universal access. 
 
Key partnership deliverables:  
 

• Amplified GTFS pathways: Ito’s GTFS expertise and GoodMaps’ 
mapping capabilities empower transit agencies to create, edit, and 
maintain GTFS pathways data and station layouts.  

• Industry-leading data integrity: Drawing on their work powering 
journey planners like Google Maps, Ito provides agencies with 
“single source of truth” data accuracy, from schedules to on-
demand and micro-mobility feeds. These feeds are powered by 
GoodMaps’ creation of GTFS pathways data and station LiDAR 
mapping. 

• LiDAR/IMDF advanced mapping: GoodMaps’ cutting-edge 
technology brings stations to life, making them navigable through 
digital twins, AR overlays, and multimodal GTFS real-time and 
static data integrations.  

• Real-time, multilingual AR Navigation: Passengers benefit from live 
service updates, departure times, delays, station outages, and 
personalized navigation in 19 languages, supporting five disability 
groups for true inclusivity. 

• True interdepartmental value: The solution delivers efficiency, 
safety, and compliance for planning, IT, operations, and customer 
service—unifying silos into a seamless transit ecosystem. 

 
 

https://www.mosaiq.co/articles/snapper-services-mosaiq-selected-for-national-deployment-with-transport-for-wales
https://www.mosaiq.co/articles/snapper-services-mosaiq-selected-for-national-deployment-with-transport-for-wales
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Management Committee Members 

 
The Management Board for the year 2025-2026 was appointed at the AGM on 
13 May 2025. Membership is currently as follows:  
 
Chair: Tony Brown 
 
Members: Sonya Sparks (Essex), Graham Davies (WYCA), Russell Gard 
(React Accessibility), Jon Salmon (Snapper Services), Tony Brown (Atkins), 
George Connell (Stagecoach), Simon Gold (Reading Buses) 

 
 

Contact us 
 

Best by email: secretariat@rtig.org.uk.  
 
https://www.linkedin.com/groups/8557065 
 
 

Next issue 
 

Issue 195 – Monday 3rd November 2025 
 
Please send all contributions to secretariat@rtig.org.uk at any time up to 
Wednesday 29th October 2025. 
 

 

RTIG’s newsletters are distributed by email. 
 
To subscribe: simply complete the form online, use 
the QR Code or email us at newsletter@rtig.org.uk with 
your request and a valid email address.  
 

 
 
To unsubscribe: email with the subject “unsubscribe” 
– or simply reply to your notification telling us you’d like 
to be taken off the list. 

mailto:secretariat@rtig.org.uk
https://www.linkedin.com/groups/8557065
mailto:secretariat@rtig.org.uk
mailto:newsletter@rtig.org.uk

