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What’s on 
 

The calendar below shows key events over the 
next few months, from RTIG and our associates. 
For further details of RTIG events please contact 
secretariat@rtig.org.uk 
 
Webinars 
6 Jan 2026 Data Standards Series – Bus 

Priority 
22 Jan 2026 Data Standards Series – Open 

Journey Planner 
13 Feb 2026 Data Standards Webinar Series 

– OpRa 
24 Deb 2026       BODS TXC profile   
 
 
For booking details and additional events see the 
website. 
 
Working Groups 
 Future Bus Priority 
 Accessible Information 
 
PTIC 
5 March  Virtual 
 
RTIG Board 
15 January 2026 Virtual 
 
Conferences 
30 Jan 2026 Transport Technology & Ai 2026 

In this issue: 
 
News and events: update on RTIG work 
Definition of Terms used for Reporting and 
Metrics 
Future Bus Priority Working Group 
Accessibility of Printed and Electronic Information 
Working Groups 
Bus Operator Accessible Information Regulations 
Support Grant 
Past Events 
Transport Technology & Ai 2026 
 
DfT News 
DfT Award NaPTAN Contract to Version 1 
Guidance - Demand responsive transport 
 
In Other News 
Gemini Call: National Digital Twin Programme 
 
Members’ news: showcasing innovation 
 
Admin: useful facts about RTIG 
Committee members 
Contact s 
 

mailto:secretariat@rtig.org.uk
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Newsletter Frequency and Email Alerts  

 
The newsletters are produced on a monthly cycle. 
 
They will be posted on the RTIG website and emailed out to the 
newsletter contact list. 
 
If you think a colleague or contact would benefit from receiving the 
RTIG newsletter then please ask them to fill out the form on the 
website or use the QR Code. 
 

 
 

Social Media 

 
RTIG is on these social media channels: 
 

Linkedin 
https://www.linkedin.com/company/12119271/ 
 
 

 

Bluesky 
https://bsky.app/profile/rtig.org.uk  
 
 

 

Instagram: 
https://www.instagram.com/rtig_inform/ 
 
 

 

Facebook: 
https://www.facebook.com/RTIGInform 
 
 

 

 
 
   
 
 
  

https://www.linkedin.com/company/12119271/
https://bsky.app/profile/rtig.org.uk
https://www.instagram.com/rtig_inform/
https://www.facebook.com/RTIGInform
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Working Groups  

 
If anyone wants to become involved in any of the work packages in the 
business plan then please feel free to discuss or commit by getting in 
contact with Tim tim.rivett@rtig.org.uk .  
 
 

Definition of Terms used for Reporting and Metrics 

 
One of the tasks that the OpRa working group is to understand what 
different terms used in measuring performance and in reporting mean.  
 
At the moment there are often misunderstandings and differences in 
definitions for common metrics – what “On Time” means is a good 
example – it depends on who you talk to, even with an definition from 
the regulator. 
 
We have setup a document with different terms and are trying to 
populate it with the different definitions we have come across, and 
wherever possible a source for that definition. 
 
This will help create a document of UK definitions for bus performance 
and reporting which can then be used to help with the implementation 
of OpRa in the UK, and also assist suppliers to provide reports and 
analytical tools which support UK requirements and improve 
transparency of performance reports. 
 
Please have a look at the document and add what you use as a 
definition or you understand a metric to mean (along with an attributing 
source if possible). 
 
https://bit.ly/metric_definitions 
 

Future Bus Priority Working Group 

 
At the last practical bus priority event there was plenty of discussion 
about the challenges of the current approach to providing bus priority. 
We discussed what works and where there are opportunities to do 
things differently and what the medium and long term futures may be 
and need to be able to handle. 
 

mailto:tim.rivett@rtig.org.uk
https://bit.ly/metric_definitions
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It was agreed that the current RTIG / UDG standard T031 needs some 
updates to better meet requirements – a group has been reviewing this 
and is nearing the end of the review which will update the document 
and XML standard. 
 
There was also a desire to fully review how bus priority could work in 
future. A working group has started to meet, but is in the early days still 
and new members are more than welcome. 
 
If you want to be part of either of this working group please contact 
secretariat@rtig.org.uk  
 

Accessibility of Printed and Electronic Information 
Working Groups 

 
There are currently two documents which give advice on how to 
provide information to the passenger, one for electronic information 
and another for printed. The former is an RTIG document, the later 
originally developed by ATCO.  
 
RTIGPR003-D002 Inclusive passenger information - A guide to good 
practice for bus passenger technology providers (2018) 
ATCO Printed Information at Bus Stops - Good Practice Guidelines 
 
Both documents are in need or review because of the passing of time, 
technology developments and changing understanding and capability. 
 
We are setting up two working groups to provide new guidance. 
 
If you want to be part of either of this working group please contact 
secretariat@rtig.org.uk 
 
 

Bus Operator Accessible Information Regulations 
Support Grant 

 

 

mailto:secretariat@rtig.org.uk
mailto:secretariat@rtig.org.uk
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In March 2023, the Department for Transport announced rules that will 
require almost every local bus or coach service to provide audible 
announcements and visual displays identifying the route and direction, 
each upcoming stop, and the beginning of any diversions. 
 
The government has allocated £4.65m to support smaller operators to 
comply with the Regulations, RTIG have been asked to manage the 
grant on behalf of the Department for Transport. 
 
On 8 April 2024 we opened applications for the Accessible Information 
Grant to help small bus operators with the cost of meeting the 
accessible information regulations.  
 
Applications for the grant are now closed. 
 
 

Past Events 

 

Data Standards Webinar Series 

 

 
 
We started a series of webinars in September on data standards. 
 
Standards for data have been around for many years, but as we try to 
provide a better passenger experience they have become critical to 
being able to provide quality information in a timely manner. Some 
standards are better known and understood than others 
 
The slides and recordings for the sessions which have taken place are 
available on the RTIG website for members. 
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Next Face to Face event  

 

Managing Disruptions  

 

 
 
 

Upcoming Webinars 

 

Data Standards Webinar Series 

 

 
 
We are running a series of webinars, which started in September, on 
data standards. 
 
Standards for data have been around for many years, but as we try to 
provide a better passenger experience they have become critical to 
being able to provide quality information in a timely manner. Some 
standards are better known and understood than others 
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These sessions will run every couple of weeks and cover a different 
standard each time, the first will provide some background on 
Transmodel and UK applications. 
 
The aim is to have these as short snappy sessions with content being 
about 40 minutes to allow plenty of time for questions and discussion 
to take the overall time to an hour. 
 
These sessions are free for members, there is a small charge for non-
members to attend. 
 
Bus Priority    6 January 2026 12:00 
Open Journey Planner  22 January 2026 12:00 
OpRa     13 February 2026 12:00 
BODS TXC profile   24 February 2026 12:00 
 
Booking links for the events are available here: 
https://www.eventbrite.com/cc/data-standards-series-4511753  
 
 

Conferences 

 

Transport Technology & Ai 2026 

 

 
 
Transport AI 2026, the third event in this popular series, will bring 
together public and private sector professionals to showcase the latest 
developments in artificial intelligence (AI) for the transport and planning 
sectors. 
 
It will reveal the results of the first comprehensive Transport AI sector 
readiness survey, carried out by Landor LINKS and partners, and 
outline the direction of travel for local government and transport 
authorities, consultants and suppliers. 
 

https://www.eventbrite.com/cc/data-standards-series-4511753
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The new venue in Birmingham will offer a large and comfortable space 
for showcasing and demonstrating the tools, products, services and 
use cases for AI across local government and transport authorities. 
 
RTIG is a partner for this event and members can receive discounted 
tickets when registering. 
 
https://www.transportxtra.com/tx-events/2805/transport-ai-2026  
 
 

https://www.transportxtra.com/tx-events/2805/transport-ai-2026
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NaPTAN Public meetings coming up 

 
All events are managed through Eventbrite: 
https://www.eventbrite.co.uk/o/department-for-transport-naptan-team-
39414925573  
 

DfT Award NaPTAN Contract to Version 1 

 
The UK Government Department for Transport has chosen Version 1 as 
its partner to run, maintain and improve the National Public Transport 
Access Nodes database (NaPTAN). 
 
Version 1 will take over the service from Thoughtworks in early 2026. 
 
 

Guidance - Demand responsive transport 

 
The DfT have published best practice guidance on demand responsive 
transport (DRT) for local authorities in England includes: 
 

• the basic principles of DRT, including a working definition, 
obligations and possible success criteria 

• a 4-stage model based on planning, procuring, launching and 
sustaining DRT, identifying the actions required for each 

• case studies which illustrate existing DRT schemes 

• the timeline for a typical local authority scheme and the various 
stages of developing typical service models 

 
https://www.gov.uk/government/publications/demand-responsive-
transport/demand-responsive-transport 
 
 
 
  

https://www.eventbrite.co.uk/o/department-for-transport-naptan-team-39414925573
https://www.eventbrite.co.uk/o/department-for-transport-naptan-team-39414925573
https://www.gov.uk/government/publications/demand-responsive-transport/demand-responsive-transport
https://www.gov.uk/government/publications/demand-responsive-transport/demand-responsive-transport
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Gemini Call: National Digital Twin Programme 

 
Your direct line to government: Ask the national digital twin 
programme anything 
 
23 January 2026, 10:30 
 
Ever wondered what the UK government is actually doing to advance 
digital twin capability nationwide? Here's your chance to ask directly. Alex 
Luck, Programme Director of the National Digital Twin Programme 
(NDTP) from the Department of Business & Trade, opens the floor for 
your questions about the centralised government-led effort shaping the 
future of digital twinning across the UK. 
 
This rare Q&A session provides unprecedented access to the leadership 
driving national digital twin strategy, policy, and capability development—
your opportunity to understand government priorities, influence direction, 
and clarify how national initiatives can support your work. 
 
What this session offers: 
 

• Direct government access: Engage directly with the NDTP 
Programme Director about national digital twin strategy, funding 
opportunities, policy developments, and capability-building 
initiatives. 
 

• Strategic clarity: Understand how government-led efforts align with 
industry needs and how national programmes can support your 
organisation's digital twin ambitions. 
 

• Policy insights: Learn about upcoming initiatives, regulatory 
considerations, standards development, and cross-sector 
collaboration opportunities being coordinated at national level. 
 

• Community voice: Ensure your sector's challenges, needs, and 
perspectives are heard by those shaping national digital twin policy 
and investment decisions. 

 
https://cp.catapult.org.uk/event/national-digital-twin-programme/  
 
 

https://cp.catapult.org.uk/event/national-digital-twin-programme/
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Keeping in touch with you 

 
 

As well as keeping you up to date with all the latest news from RTIG, this 
newsletter aims to provide a community forum for members. We 
therefore offer RTIG members the opportunity to submit a short article 
here on any issue or innovation that might be of interest to the 
community. 
 
There are two ways of becoming involved in this: 
 

 Email pieces to us when you have them – press release format is 
fine, and pictures are welcome. 
 
Nominate a marketing contact who will be included in the editor’s monthly 
process of ‘chivvying’.  
 

 
 

Transport for Wales, Cardiff Interchange 
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Alchera and Ciel Advance AI-Powered Transit 
Solution Following Strategic London Summit 

 
Alchera Technologies hosted a delegation from Ciel, a leading South 
Korean mobility company, at its London headquarters on 20-21 
November 2025 to advance their joint development of an innovative AI-
powered bus optimisation platform. The two-day summit marked a 
significant milestone in the internationally-funded project, now in its 
second year. 
 
The collaboration, supported by Innovate UK and the Korea Institute for 
Advancement of Technology (KIAT), is developing a comprehensive 
solution that combines Alchera's predictive analytics expertise with Ciel's 
mobility platform to create an integrated bus service encompassing both 
Dynamic Responsive Transit (DRT) and traditional timetabled routes. 
 
Business, research and management teams from both organisations 
convened to review progress and chart the path forward. Key outcomes 
included the successful deployment of new Alchera predictive models, 
which Ciel is using to dynamically forecast passenger demand and 
anticipate congestion patterns. The partners agreed to strengthen data 
sharing protocols, enabling tighter integration between their respective 
platforms and allowing each organisation to leverage the other's 
technological developments. 
 
The solution employs digital twin technology and reinforcement learning 
to generate sophisticated passenger demand predictions based on 
historical data, road traffic patterns and event information. This AI-driven 
approach is designed to serve modern regional populations across both 
densely populated urban areas—with testing already undertaken in 
Seoul—and less densely populated rural communities, ensuring inclusive 
and accessible transit for all. 
 
https://www.alcheratechnologies.com/post/alchera-and-ciel-advance-ai-
powered-transit-solution-following-strategic-london-summit  
 

New bus stop information displays installed with 
audio in Reading by r2p 

 
More than 100 bus stops around Reading have been fitted with new real-
time passenger information (RTPI) displays with audio announcements 
for customers with visual impairments.   
 
Many of the old information displays were faded and difficult to read and 
were problematic to maintain and repair. 

https://www.alcheratechnologies.com/post/alchera-and-ciel-advance-ai-powered-transit-solution-following-strategic-london-summit
https://www.alcheratechnologies.com/post/alchera-and-ciel-advance-ai-powered-transit-solution-following-strategic-london-summit
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The improved system makes real-time information about the arrival time 
of buses more accessible to all passengers. 
 

 
 
The new displays installed at 101 bus stops are easier to read, have 
faster response times and are more energy efficient. 
 
They include 48 flag displays at bus stops and 53 larger bus shelter 
stretch displays. 
 
All the units have been fitted with large yellow push buttons, either in the 
shelter or on the bus stop pole, which when pressed deliver an audio 
announcement of the next bus services to call at the stop. 
 
https://media.reading.gov.uk/news/new-bus-stop-information-displays-
installed-with-audio  
 

TrawsCymru launches real time feedback system for 
bus passengers 

 
Passengers can now share their experiences instantly while travelling on 
TrawsCymru buses using Spark! 
 
TrawsCymru, Transport for Wales’ long-distance bus network, has 
introduced a new real-time feedback platform that enables passengers to 
share their experiences during their journey. 
 

https://media.reading.gov.uk/news/new-bus-stop-information-displays-installed-with-audio
https://media.reading.gov.uk/news/new-bus-stop-information-displays-installed-with-audio
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With Spark!, passengers can provide instant feedback by scanning QR 
codes displayed inside TrawsCymru buses. The simple, convenient 
system allows passengers to comment on all aspects of their journey, 
including bus cleanliness, driver friendliness, punctuality, and overall 
satisfaction. 
 
https://www.wales247.co.uk/trawscymru-launches-real-time-feedback-
system-for-bus-passengers 
 
 
 
 

https://www.wales247.co.uk/trawscymru-launches-real-time-feedback-system-for-bus-passengers
https://www.wales247.co.uk/trawscymru-launches-real-time-feedback-system-for-bus-passengers
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Management Committee Members 

 
The Management Board for the year 2025-2026 was appointed at the AGM on 
13 May 2025. Membership is currently as follows:  
 
Chair: Tony Brown 
 
Members: Sonya Sparks (Essex), Graham Davies (WYCA), Russell Gard 
(React Accessibility), Jon Salmon (Snapper Services), Tony Brown (Atkins), 
George Connell (Stagecoach), Simon Gold (Reading Buses) 

 
 

Contact us 
 

Best by email: secretariat@rtig.org.uk.  
 
https://www.linkedin.com/groups/8557065 
 
 

Next issue 
 

Issue 198 – Monday 2nd February 2026 
 
Please send all contributions to secretariat@rtig.org.uk at any time up to 
Wednesday 28th January 2026. 
 

 

RTIG’s newsletters are distributed by email. 
 
To subscribe: simply complete the form online, use 
the QR Code or email us at newsletter@rtig.org.uk with 
your request and a valid email address.  
 

 
 
To unsubscribe: email with the subject “unsubscribe” 
– or simply reply to your notification telling us you’d like 
to be taken off the list. 

mailto:secretariat@rtig.org.uk
https://www.linkedin.com/groups/8557065
mailto:secretariat@rtig.org.uk
mailto:newsletter@rtig.org.uk

